Agreed SSP Process

Patient presents with
valid prescription for item
in short supply. You do not

have sufficient stock to
make a supply.

Is there a live SSP in Follow CPS Shortages
place for the item? ‘ Guidance. Click here
to open.

Explain options to patient

¢ Alter prescription in line with SSP

* Assist Patient to try other pharmacies for
stock

Seek resolution with Patients GP

e Assist patient to find
Does the patient / stock at other

Carer / Representative pharmacies
consent to SSP supply Refer to GP with
after explanation suggestions for
resolution

Follow SSP, supplying
patient and labelling as per
protocol. Inform prescriber

if SSP recommends.

Endorse the electronic claim using
the ‘other endorsement’ quoting
SSP and the relevant reference
number e.g.SSP101 and endorse
the paper form with PMR noting
the medication supplied and the
SSP with relevant reference
number’

SSP details (including relevant reference number e.g. SSP101) to be added to ‘Other
endorsements’ to ensure accurate payment

Paper form should be endorsed PMR with item supplied, quantity, SSP and relevant
reference number

SSP to be added to label on medication supplied

Throughout the whole process the pharmacist should exercise
professional judgement as to the best course of action in conjunction
with the patient / carer / representative in front of them.



https://static1.squarespace.com/static/601d44b7e8475c7d8be2ea36/t/61153c9197c29766be5c5fbd/1628781713745/shortages-guidance-flowchart.pdf

